CAPS 2018 POST-CONVENTION SURVEY

Q5 Did you attend the CAPS Foundation Casino Royale Night on Monday
evening?

Answered: 104  Skipped: 0

No
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ANSWER CHOICES RESPONSES

Yes 65.38% 68
No 34.62% 36
TOTAL 104
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CAPS 2018 POST-CONVENTION SURVEY
Q6 If you did attend, was this your first time attending the Foundation

Event?

Answered: 75  Skipped: 29
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ANSWER CHOICES RESPONSES
21.33% 16
78.67% 59
TOTAL 75
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Q7 If you did attend the CAPS Foundation evening, how would you rate
your overall experience?

Answered: 83  Skipped: 21

I had a great
time

I had a good
time but it...

I didn't enjoy
it as much a...

I didn't attend

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| had a great time 32.53%

| had a good time but it could have been better 28.92%

I didn't enjoy it as much as | would have liked 19.28%

| didn't attend 19.28%

TOTAL

# COMMENTS DATE

1 | liked Ottawa’s better. 12/27/2018 9:44 PM

2 Casino was fun and | like that it started after we had some networking time. really great choice of 12/21/2018 1:31 PM
activity.

3 | loved the live music/band last year at convention. Would have loved to have that :) 12/20/2018 3:19 PM

4 We needed more time at the tables. Just got into the poker and it ended. 12/19/2018 2:36 PM

5 . Did not appreciate the "bidding" for each table to get to the buffet. . The pasta meal was so so. . 12/19/2018 7:48 AM
Not enough gaming tables.

6 I love the concept and the fact that you keep trying different things. 12/17/2018 2:30 PM

7 could have played longer 12/17/2018 2:23 PM

8 However, the food was the worst meal of the entire convention. 12/17/2018 1:19 PM

9 | did not get a chance to play as the tables were full but | had nice visits with other people not 12/17/2018 12:41 PM
playing.

10 Fun idea with the gambling. Different from other years, and for those who were participating, it was ~ 12/16/2018 8:59 PM

lots of fun. A very different kind of 'icebreaker' to get to know fellow CAPS members.
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| found myself sticking to my table and not socializing very much. Not sure why.
Pasta? You gotta be kidding.....

The people were great Casino was fun The meal was ok -

| have loved previous off-site events. Also missed the sense of close family.

I'm concerned that the Foundation didn't make any money by people using their fun money to bid
on items. | also think that the whole auction thing has seen its time - need something new. And the
auctioneer is not very effective.

Unfortunately, there was no activity to engage people who did not wish to say the tables, so they
left really early. Otherwise, very enjoyable

Unfortunately, there was no activity to engage people who did not wish to say the tables, so they
left really early. Otherwise, very enjoyable

Mostly because | wasn't feeling well, but the food wasn't great either.

The use of play money was a good idea, however the amount was too much in order to raise real
dollars.

- not enough room for everyone to gamble - worry the way structured didn't make much for
Foundation - all of it seemed to fall on the shoulders of one busy person - would have preferred
past events with performers (Ravi maybe could do a salsa lesson and we could salsal!) - no protein
on menu

The food was rather disappointing. 3 pasta and no meat left me with very limited food. The auction
was too late for me, | ended up missing it.

The evening was fantastic, but there was a issue with the food. Three pasta dishes were on the
buffet, and those of us with dietary requirements had been told to show a special card to the
serving staff. However, the Captain that night didn’t seem to know about this. It meant a long and
awkward conversation until he agreed to ask the chef to make us scrambled egg.

Don't think the structure of the evening worked well for fundraising. Years past had a better format.

| didn't like the casino idea. It would be great to have something that brings us all together in a
playful way.

| thought it was fun, but | did think there was a missed opportunity to raise more money for the
foundation. | actually felt the casino part took away from the event, not added to it.

Tough with many more people than tables and that many people left early. Still a great time!

The food didnt have any gluten free dairy free options (except the cauliflower soup, which was
great) and the games were set up for folks to lose (like Vegas) instead of win, like some other
casino nights, which would have made it more fun for attendees.

No protein on menu. For a $100 event people are expecting a decent meal. | heard lots of
comments in the line about this.

| was too tired to stay for the auction. Silent bid auction items would have been fun too.
not a gambler, and disappointed in food. drinks were also very expensive
Well thought out and executed.

Not enough room at tables for gambling. Would have preferred dancing and/or live music. Missing
protein in menu

Didn't know how to play any of the games.

The food was poor and the casino portion was not my interest.

Gambling isn't that social. Not enough seats for everyone.

The bidding mixture for prizes with a combination of chips and real money was a bit confusing.

The best one | can remember was the one we had in Halifax, Where we crammed into the lobster
restaruant, it was packed but awesome. that was great, Also the one we did the grouse Mountain
and dinner, that was great. It's an energy thing and when we go back into the same space we
have been all day for 2 days, energy gets lost. Just a thought
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| feel you needed more auction items. Creating sponsor partnerships with hotel brands, airlines,
National car rentals, national restaurant brands (we travel and eat a lot), etc., might be very
synergistic, and, would be smaller packages that would net more money.

I'm not a gambler but the others seemed to enjoy it.
Largely due to the people! And | got lucky, struck it big at the roulette table!
the poker tables were a great idea.... would have been fun to play a little longer...

Would have been nice to allow much more time playing the tables. | felt it was cut quite short and
there was disappointment for those who were enjoying it.
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Q8 If you did not attend the CAPS Foundation evening, what were your

main reasons (check the main reason(s) you didn't attend)

Answered: 38  Skipped: 66

Tickets too
expensive

Preferred to
do something...

Haven't
enjoyed it i...

Didn't
understand t...

Other reasons
(please...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

Tickets too expensive

Preferred to do something on my own instead

Haven't enjoyed it in the past

Didn't understand the purpose of the event or why | should attend

Other reasons (please specify)

Total Respondents: 38

# OTHER REASONS (PLEASE SPECIFY)

1 My grandson's concert was the same night :-(

2 Great dinner, had work to complete

3 | just need a little time off after the intensity of convention!

4 Exhausted and needed to sleep!

5 | don't gamble. | didn't enjoy the auction component.

6 Family Christmas get together

7 Visited with friends but did purchase a ticket for event anyway

8 | can not function from 7 am (plated breakfast), then AGM into the evening. | prefer to send money
independently to the Foundation.

9 wanted to take some time for myself, read, journal, relax, plan the coming year.

10 Bought a ticket to go but needed to rest instead

11 Spending time with dear friend in Vancouver | had not seen for decades.
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| bought a ticket though
Had a previous date with my wife and kids.

| also think that we could raise so much more if we(the foundation) put 25% of the money raised
towards a cause in the hosting city. Homelessness (talk about the need to belong) And even had
someone from an organization in those city's say a few words. Then you would have more of my
attention and wallet.

Spent time with friends.
| stayed with some friends and took them out for dinner that evening

Not interested in gaming.

711
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Q9 What would make you more likely to attend the Foundation Event in
the future? (check all that apply)

Answered: 65  Skipped: 39

If it were
located at t...

If it had
better...

If I knew more
about how th...

If there was
less...

If the ticket
price was...

If the ticket
price was lo...

I would attend
the event no...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

If it were located at the convention hotel (or really close by) 0.00%

If it had better entertainment 27.69%

If | knew more about how the event helps the Foundation and CAPS members 3.08%

If there was less fundraising at the event 7.69%

If the ticket price was included in the convention registration 35.38%

If the ticket price was lower cost 15.38%

| would attend the event no matter what 46.15%

Total Respondents: 65

# COMMENTS DATE

1 | had even bought a ticket to go to even if | could not go. $$ to support the foundation. 1/20/2019 6:57 PM

2 Less work during the convention! 12/31/2018 11:16 AM

3 If the ticket price was lower or included in Convention registration, | believe there would be a 12/24/2018 6:36 PM
bigger # of attendees. More info about auction items and ways to donate to the foundation - in
advance - would make it easier to consider and then commit. The evening itself could then be
more of a 'Celebration’ of the year's fundraising results.

4 Not sure. | have always went, this year | just wanted time to enjoy good friends. There never 12/19/2018 2:05 PM
seems enough time to be with the people you actually know - without being exclusive.

5 The meal would need to improve significantly. 12/17/2018 1:19 PM
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| certainly feel there should be a fundraiser. | just have no funds to be raised from me!
Might be a good idea to have the foundation night s part of the whole convention package [

lower the ticket price and make the event more engaging, meaningful, fun. One idea - Improv
where audience gets to participate

| often go, but had another things | wanted to do in Vancouver this year.

| would have liked to know the items to be available for auction long before the event (perhaps in
the Convention booklet) so could think about purchasing sooner. Unfortunately, | feel the lack of
notice resulted in items selling at very low prices

| would have liked to know the items to be available for auction long before the event (perhaps in
the Convention booklet) so could think about purchasing sooner. Unfortunately, | feel the lack of
notice resulted in items selling at very low prices

| use this evening to do business at the convention location. Netowrking on my own.
| would attend if there was not a family Christmas event at the same time.

Other than an auction... we need other fundraising ideas!

food buffet was limited in protein ... 3 pastas and no meat

None of the above.

see above

| normally do attend the Foundation event. | did not this year b/c I've been working a lot lately and
really wanted to just take the evening to myself.

More bonding experiences that are fun. Perhaps a large group game.

| have attended many in the past. Sometimes you need a time-out from Convention to “visit” with
friends.

Not sure if I'll attend again

Casino was fun. I'd like to see us get away from the 'coaching' type prizes, and towards more
trips... wine auction... Fun things for successful speakers (who don't really want coaching), but who
like to support the Foundation and buy fun things.

great cause

| would rather just donate
Very reasonable price
Better menu choice

Please see my comments from above on how i would change up why we are fundraising. Yes to
help within the organization and how about the communities we live in.

| loved the Wayne Lee Foundation event and would go again.

There should be a variety of silent auction items and items that are accessible for all income levels
to participate.
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Q10 How much do you know about the CAPS Foundation, its purpose
and how it supports members?

Answered: 103 Skipped: 1

I have a very
strong...

| have a
moderate...

| have a
minimal...

| have no
understanding

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| have a very strong understanding 59.22% 61
| have a moderate understanding 32.04% 33
I have a minimal understanding 8.74% 9
| have no understanding 0.00% 0
TOTAL

103
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Q11 Have you visited the CAPS Foundation website?
(www.capsfoundation.com)

Answered: 104  Skipped: 0

Yes
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ANSWER CHOICES RESPONSES
44.23% 46
55.77% 58
104
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